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APPENDIX “A” 


 


SUBMITTED BY: _______________________________________________________ 


   _______________________________________________________ 


   _______________________________________________________ 


    Phone: _________________________________________________ 


 
 FOR:   Fit-Up & Rental of a HPEI Patient Medical Home, Rustico, Queens 


County as Outlined in Request #23054 
 
 SUBMITTED TO: Department of Transportation and Infrastructure 
    11 Kent Street – 3rd Floor Jones Building    


PO Box 2000 
    Charlottetown, PE C1A 7N8 
 


HAVING examined the contents of Request Number #23054, dated September 1, 2023, 
covering the fit-up and rental of space for the HPEI Patient Medical Home, Rustico, 
Queens County, we hereby offer to provide the necessary space and services (including all 
required costs associated with the building fit-up) for the following: 
 
Total ANNUAL LUMP SUM RENTAL COST of: 
 
 ______________________________________Dollars ($                          ) for each year. 
 
The above Annual Lump Sum Rental Cost is comprised of: 
 


(a) RENTAL COST 
 
______________________________________Dollars ( $                         ) for each year 
and; 
 
(b) FIT-UP COST 
 
______________________________________Dollars ( $                         ) for each year. 


 
Our annual “Fit-Up Cost” is based on a “Onetime Expenditure”, covering tenant fit-up, 
associated design and project management of $_________________________.   
The Department may make a lump sum payment, covering all or a portion of the “Onetime 
Expenditure”, at the time of occupancy;  which will result in a pro-rated reduction in the 
“Fit-Up Cost” portion of the “Annual Lump Sum Rental Cost”. 
 
  Costs noted do NOT include HST. 
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In submitting this proposal, we recognize the right of the Department of Transportation and 
Infrastructure to accept any proposal or to reject all proposals. 


 
In submitting this proposal, we agree to enter into a 10-year contract to provide the 
required rental space, as outlined in Request #23054, should our proposal be accepted by 
the Province. This contract will be as per the Province’s standard lease agreement included 
with this RFP as Appendix “D”. 


 
The enclosed diagrammatic floor plan indicates sufficient space to accommodate the 
required space program.  
 
Our proposal is based on providing the accommodation in a building located at the 
following address:  
_________________________________________________________________________


_______________________________________________________________________ 


Our proposal includes _______ parking spaces for staff, patients and clients. 
 
Our space will be ready for occupancy no later than ______________________________ 


 Acknowledgement of Receipt of Addenda 


 Addendum No. _______  Date Issued: ______________________  Initial: __________ 


 Addendum No. _______  Date Issued: ______________________  Initial: __________ 


 Addendum No. _______  Date Issued: ______________________  Initial: __________ 


 Addendum No. _______  Date Issued: ______________________  Initial: __________ 


   


 ___________________________  ____________________________________ 
 Witness     Signature 
 
 
 ___________________________  ____________________________________ 
 Witness     Signature 
 


         SEAL   
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Room Name Size (Net sf) Quant. Total NSF Notes
Specific Space 
Requirements


Waiting 15 12 180 Waiting capacity for 12 clients / family 1


Reception (MOAs) 65 4 260


Medical Office Assistants (MOAs) can be accomodated in same room. Adjacent to  
waiting space, privacy between reception stations.  Reception counter/ work station c/w 


secure glazing with talk through and passthroughs to accomodate Tenant supplied sit‐stand 
desks. Min. of one barrier-free reception desk. Depending on configuration, it may be 


possible to locate Business Centre and Medical Records adjoining this central 
adminsitrative "hub" area. Reception space must be a secure room.


4


Business Centre 75 1 75


Space for photocopier, counterop area for collating (36" AFF), upper and lower cabinets 
for general admin / stationery storage, recycling area.  Business Center needs to be secured 


from public access if located outside of the secure Reception area.


6


Medical Records 100 1 100


Reasonably accessible from LPN work area, fixed file cabinets supplied by Tenant.
Medical records needs to be secured from public access if located outside of the secure 


Reception area.
5


Scale Alcove 40 1 40
Min. 5' countertop (with storage under) for infant scale / measuring; 


roll on  (bariatric / barrier free) scale and stand-on scale 
7


Charting Alcove 80 2 160


Adjacent to exam rooms. Visual separation / privacy from public corridors. 
5' millwork counter at 42" high with storage above per charting station. 


Two charting stations per alcove. 12


Nurse Practitioner (NP) Office 100 1 100


Convenient access to exam rooms, within secure office area (avoid circulation overap 
between practitioners and patients where possible);  exterior window desirable; removed 


from waiting area 15


Physcian Office 100 2 200


Convenient access to exam rooms, within secure office area (avoid circulation overap 
between practitioners and patients where possible);  exterior window desirable; removed 


from waiting area 15


LPN Workspaces 65 3 195
Convenient access to exam rooms, within secure office area.


Modular office furniture supplied & installed by Tenant
11


Appendix B - Space Program - Patient Medical Home, Rustico







Exam Rooms 120 5 600 Standard HPEI Exam Room layout. 8


Bariatric Exam Room 140 1 140
Close to waiting area. 


Standard HPEI Baritric Exam Room layout. 9


Allied Health Office 120 3 360 Intersperse with Exam Rooms; Practitioners meet with clients in these offices 15


Clinic Coordinator 100 1 100


Convenient access to exam rooms, within secure office area (avoid circulation overap 
between practitioners and patients where possible);  exterior window desirable; removed 


from waiting area 15


Multi-Use Office (visiting 
practitioners, students, etc.) 130 1 130


Configure to accommodate two (2) workstations. 
Convenient access to exam rooms, within secure office area (avoid circulation overap 


between practitioners and patients where possible);  exterior window desirable; removed 
from waiting area 15


BF WR 70 1 70
Public BF WR to accommodate bariatric clients up to 600 pounds and be in close 


proximity to the BF Exam Room
10


 WR 40 1 40 Located in the waiting room 2


Staff WR 70 1 70 Located in secure staff corridor 2


Soiled Utility 80 1 80 Near Exam Room area and efficient access to move waste materials out of the facility 13


Clean Utility / General Storage 150 1 150
Near Exam Rooms, LPN area and Reception and efficient access to move materials into 


the facility 14


Eye Wash Alcove 6 1 6 Located off exam room alcove near janitor room


Staff Room / Lunch Room 25 10 250
Kitchette millwork required (double sink, counter space, upper and lower millwork, space 


for 30" fridge and microwave) 16


LAN 90 1 90 See Province of PEI ITSS Standards


Janitor 60 1 60 17


TOTAL (nsf) 3,456
Net to gross multiplier (1.45) 1.45
GRAND TOTAL (gsf) 5,011
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Appendix “C” – Specific Room Requirements 


August 29, 2023 


 


The requirements identified in this summary are related to the spaces identified in the Space 
Program (Appendix B) and are intended to add to the information identified in this RFP. 


 


General Requirements: 


1. Public WiFi is required throughout the Patient Medical Home. Infrastructure wiring to 
wireless access point (WAP) locations by the Landlord; WAPs supply and install by the 
Service Provider. The Tenant will contract with the service provider directly for install 
and monthly billing. Infrastructure wiring to be run back to secure electrical room where 
modem is to be located. 


2. Government Wireless network to also be throughout the facility. Infrastructure / wiring to 
wireless access point (WAP) locations by Landlord; WAPs supply and install by ITSS. 
Infrastructure wiring to be run back to LAN room. 
 


Specific Space Requirement: #1 (Waiting) 


1. Electrical:  TV with cable feed, data and power in a wall mounted outlet in one visible 
location in the waiting area. 


2. Door:  Entrance door, vestibule door and corridor doors in bariatric path of travel are to 
be 48” wide. 


3. Hardware:  Main entrance door and vestibule door to have barrier free power operators.  
Staff entrance door and doors from waiting area to exam room corridors are to be secure 
with door closer, access control with card reader 


4. Tenant supplied and Landlord installed equipment:  Wall mounted TV; wall mounted 
hand sanitizer. 


Specific Space Requirement:  #2 (WR – staff, public) 


1. Plumbing:  Wall hung lavatory (without overflow), adjustable water temperature control, 
hardwired electronic faucet with water flow control, shroud covering services below 
lavatory. 


2. Infection Control:  FRP panel on wall behind and around wall mounted lavatory. 
3. Hardware:  Privacy set with occupancy indicator 
4. Landlord supplied and installed equipment:  Mirror, soap dispenser, paper towel 


dispenser, tissue dispenser, napkin disposal 
5. Tenant supplied and Landlord installed equipment:  Sharps disposal container. 
6. Staff washroom to include shower (min. 36” x 36”) and two coat hooks for towels. 
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Specific Space Requirement:  #3 (Not used) 


Specific Space Requirement:  #4 (Reception) 


1. Cabinetwork:  Custom reception counter area with enclosed knee space below and 
security / infection control barrier (secure, shatterproof glazing) between client and staff. 
The reception / check-in windows are required to accommodate a sit-stand type desk 
provided by the Tenant.  Min. 1 barrier free reception counter. 


2. Electrical Outlets:  One quad and one duplex required for each workstation  
3. Data/Telephone Outlets:  One phone and two data at each workstation  
4. Hardware: access control with card reader 


Specific Space Requirement: #5 (Medical Records) 


1. Hardware:  access control with card reader if it is a separate room from Reception. 
2. Tenant supplied medical records shelving 


 
 Specific Space Requirement: #6 (Business Center) 


1. Cabinetwork: 8 ft base cabinet with drawers and doors with adjustable shelving.  Closed 
cabinets above. 


2. Electrical Outlets:  Duplex receptacles above countertop and duplex receptacles for 
printer and shredder. 


3. Data/Telephone Outlets:  One phone and one data required for printer. Two additional 
data outlets above countertop for potential peripheral equipment. 


Specific Space Requirement: #7 (Scale Alcove) 


1. Cabinet work: 5 ft. base cabinet with drawers, and adjustable shelving, top drawer to be 
designed as baby scale sliding shelf. 


2. Electrical Outlets:  Duplex receptacles above counter and for digital scales required 
beside baby scale station. Duplex receptacle required for bariatric and stand on scales. 


3. Data/Telephone Outlets:  Data jack above countertop for peripheral equipment. 


Specific Space Requirement: #8 (Exam Room – see Appendix “F” - HPEI Standardized Exam 
Room sample drawings) 


1. Ceiling:  Minimum NRC rating of 0.80. 
2. Cabinetwork:  See HPEI Standardized Exam Room Drawings ER-01 – ER-04 
3. Plumbing:  Wall hung lavatory (hand hygiene infection prevention sink without 


overflow), manually adjustable water temperature control, hardwired electronic water 
flow control. Standard of Acceptance: Whitehall 4151-9-H34 complete with wall bracket 
and knee shroud. 


4. Electrical Outlets:  Duplex receptacles located: 
a. Above work counter 
b. Above consultation counter 
c. At the head of exam table 
d. At the foot of exam table, 42” above floor 
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e. General service outlet 
5. Data/Telephone Outlets: Data outlet above work counter and above consultation counter 
6. Hardware:  Passage set 
7. Accessories:  Medical quality privacy curtain on track, located to screen exam table from 


the entrance door 
8. Landlord supplied and installed equipment:  soap dispenser, paper towel dispenser 
9.  Tenant supplied, Landlord installed equipment:  Wall mounted medical autoscope, 


sharps disposal container, hand sanitizer. 


Specific Space Requirement: #9 (Bariatric Exam Room – see Appendix “F” - HPEI 
Standardized Exam Room sample drawings) 


1. Minimum NRC rating of 0.80. 
2. Cabinetwork:  See HPEI Standardized Exam Room Drawings ER-01 – ER-04 
3. Plumbing:  Wall hung lavatory (hand hygiene infection prevention sink without 


overflow), manually adjustable water temperature control, hardwired electronic water 
flow control. Standard of Acceptance: Whitehall 4151-9-H34 complete with wall bracket 
and knee shroud. 


4. Electrical Outlets:  Duplex receptacles located: 
a. Above work counter 
b. Above consultation counter 
c. At head of exam table 
d. At foot of exam table, 42” above floor 
e. General service outlet 


5. Data/Telephone Outlets:  Data outlet above work counter and above consultation counter 
6. Door: 48” wide 
7. Hardware:  Passage set 
8. Accessories:  Medical quality privacy curtain on tract, located to screen exam table from 


entrance door 
9. Landlord supplied and installed equipment:  soap dispenser, paper towel dispenser 
10. Tenant supplied, Landlord installed equipment:  Wall mounted medical autoscope, sharps 


disposal container, hand sanitizer 


Specific Space Requirement: #10 (Bariatric WR) 


1. Plumbing:  Wall hung lavatory (without overflow), manually adjustable water 
temperature control, hardwired electronic water flow control, shroud covering services 
below lavatory. Toilet designed for 600lb bariatric use. 


2. Door:  48” wide 
3. Hardware:  Privacy set complete with occupancy indicator 
4. Landlord supplied and installed equipment:  Mirror, soap dispenser, paper towel 


dispenser, tissue dispenser, napkin disposal and wall-mounted grab bars, baby change 
table 


5. Tenant supplied; Landlord installed equipment:  Sharps disposal container 
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Specific Space Requirement: #11 (Clerical & LPN Workstations) 


1. Electrical Outlets:  Electrical connections for modular office workstation (connected 
through Pac Pole supplied as part of the modular office workstation) or desk areas 
depending on final room configuration. 


2. Data/Telephone Outlets:  One phone and two data at each workstation  
3. Tenant supplied and installed equipment:  Modular workstation furniture or desks 


Specific Space Requirement: #12 (Charting Alcove) 


1. Cabinetwork:  5’ per person work counter, suitable for stand-up or seated on high stool. 
2. Electrical Outlets:  Duplex receptacles per workstation. 
3. Data/Telephone Outlets:  One data at every station, one phone at every second station. 
4. Lighting:  Fixturing to be located to provide illumination on counter without shadows or 


glare. 


Specific Space Requirement: #13 (Soiled Utility) 


1. Cabinetwork:  6’ long base cabinet and upper cupboards; open base and upper cupboards 
with adjustable shelving; Countertop to be stainless steel with integral 10” deep sink (not 
drop in) with integral 6” stainless steel backsplash and marine edges. 


2. Hardware:  Passage set, door closer. 
3. Plumbing: Sink to have dual lever blade handle with goose neck faucet 
4. Infection Control:  FRP panel on all walls up to 48” 


 


Specific Space Requirement: #14 (Clean Supply) 


1. Hardware:  Lockset, door closer. 
2. Electrical / Data / Telephone:  Duplex receptacle for specimen refrigerator (fridge by 


Tenant); duplex receptacle for medication fridge (fridge by Tenant) c/w temperature 
alarm data drop from refrigerator to building management system for monitoring and 
call-out; include general outlets throughout the room, as well as at least two data drops, 
for ancillary equipment connection / charging. 


3. Tenant supplied, Landlord installed equipment:  Mobile steel wire shelving, refrigerators. 


Specific Space Requirement: #15 (Physician, NP, Clinic, Coordinator, Multi-use Office, Allied 
Health Offices) 


1. Ceiling:  Minimum NRC rating of 0.80. 
2. Electrical Outlets:  One quad receptacle and two duplex receptacles per person / 


workstation 
3. Data/Telephone Outlets:  One phone and two data per workstation 
4. Hardware:  Office lockset 


Specific Space Requirement: #16 (Staff Room) 


1. Ceiling:  Minimum NRC rating of 0.80 unless room is in a non-public area of space. 
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2. Cabinetwork:  12 ft of lower cabinet and upper cupboards, including doors and adjustable 
shelving, including space for two built-in microwave ovens. 


3. Plumbing:  Double bowl sink with single handle manual faucet. 
4. Electrical Outlets:  Four above counter split circuit duplex outlets, microwave outlets, 


refrigerator outlet, as well as, perimeter outlets. 
5. Data/telephone Outlets:  One phone 
6. Hardware:  Passage set 
7. Landlord supplied and installed equipment:  Soap dispenser, paper towel dispenser. 
8. Tenant supplied, Landlord installed equipment:  Microwaves, refrigerator, hand sanitizer 


 


Specific Space Requirement: #17 (Janitor Room) 


1. Plumbing:  floor mounted corner sink with dropped lip for bucket dumping and wall 
mounted supply faucet with filler hose. 


2. FRP wall protection to 4’-0” behind floor sink. Extend 2’-0” beyond each side of mop 
sink. 
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THIS LEASE made as of the 22 November 20__     
 
BETWEEN:  ___________________, a body corporate duly incorporated under 


the laws of the Province of Prince Edward Island 
(herein called the "Landlord") 


 
OF THE FIRST PART 


 
AND:   THE GOVERNMENT OF PRINCE EDWARD 


ISLAND as represented by the Minister of Transportation and 
Infrastructure 
(herein called the "Tenant") 


 
OF THE SECOND PART 


 
PREMISES 
 
WITNESSETH that in consideration of the rents reserved and the covenants and agreements herein 
contained to be paid, observed and performed by the Tenant, the Landlord hereby leases to the 
Tenant the premises, consisting of                sq.ft. including                sq.ft of common area, herein 
called the “premises” of the Landlord’s building, located at ____________________, Prince Edward 
Island, and as outlined on the attached floor plan attached hereto as “Appendix A”.   
 
TERM  
 
TO HAVE AND TO HOLD the premises for and during the term of 5 years, commencing on the 1st 
day of __________, 20__ and ending on the 31st day of ____________, 20__. 
 
 
RENT 
 
YIELDING AND PAYING therefor yearly during the term to the Landlord in advance in equal 
monthly instalments, in lawful money of Canada, the rent of sums as follows: 
 


(a) the amount of $              annually ($_____/ sq.ft.) in equal monthly instalments of  $                
plus applicable tax on the first day of each and every month during the term. 


 
                                                                                          
TENANT'S COVENANTS 


 
The Tenant covenants with the Landlord as follows: 
 
1. Pay Rent 


To pay rent in accordance with the provisions of this lease. 
 
2. Compensation for Damage 


To make good or compensate the Landlord for any damage to the premises caused by  
the negligent, reckless or wilful conduct of the Tenant's servants, agents, employees, licensees 
or invitees. 


 
3. Notice of Defect 


To give the Landlord immediate notice of any accident to or defects in the premises, including 
the water system, electrical system, heating and ventilating system or any  
other system or part of the premises which the Landlord is obligated to repair. 


 
4. Entry of Landlord 


To permit the Landlord to enter the premises at any reasonable time for the purpose of 
inspecting the premises and making necessary repairs to the premises. 


 
5. Assign or Sublet 


Not to assign this lease or sublet the premises, in whole or in part, without the prior written 
consent of the Landlord. Notwithstanding any such assignments or sublets, the Tenant shall 
remain jointly and severally responsible for the payment of the rent and the performance of the 
other obligations under this lease. 


 
6. Use of Premises 


To use the premises for government office space and for no other purpose without the prior 
written consent of the Landlord. 
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7. Building Name 


Not to refer to the building by any name other than that designated from time to time by the 
Landlord and to use the name of the building for the business address of the Tenant but for no 
other purpose. 


 
8. Tenant's Compliance with Laws 


To comply with provisions of law including, without limitations, federal and provincial 
legislative enactments, municipal zoning and building by-laws and federal, provincial or 
municipal regulations which relate to the premises or to the use or occupation thereof or to the 
making of repairs, replacements, additions, changes, substitutions or improvements of or to the 
premises or any part thereof. 


 
9. Waste 


Not to do or suffer any waste, damage, disfiguration or injury to the premises or the fixtures 
and equipment thereof or permit any overloading of the floors thereof. 


 
10. Nuisance 


Not to use or permit the use of any part of the premises for any dangerous, noxious or 
offensive trade or business or cause or permit any nuisance in, at or on the premises. 


 
11. Exhibiting Premises 


To permit the Landlord to exhibit the premises to prospective Tenants during normal business 
hours during the last three (3) months of the term upon receipt of reasonable notice. 


 
12. Mechanics' Liens 


Not to suffer or permit during the term hereof any mechanics' liens or other liens for work, 
labour, services or materials ordered by him for the cost of which he may be in  
any way obligated to attach to the premises or to the buildings, structures, and equipment and 
that whenever and so often as any such liens shall attach or claims therefore shall be filed, the 
Tenant shall within thirty (30) days after the Tenant has notice of the claim or lien procure the 
discharge thereof by payment or by giving security or in such other manner as is or may be 
required or permitted by law; and the Tenant further covenants that whenever and so often as a 
certificate of action is registered relating to any of the liens referred to in the preceding 
sentence, the Tenant shall within thirty (30) days after the Tenant has notice of the registration 
of such certificate of action have the same vacated. 


 
13. Indemnification and Insurance 


To indemnify and save harmless the Landlord against and from any and all claims, including, 
without limiting the generality of the foregoing, all claims for bodily injury  
or property damage, arising from the conduct of any work or by or through any act or 
omission of the Tenant or any assignee, subtenant, agent, contractor, servant, employee, 
invitee, or licensee of the Tenant, and against and from all costs, counsel fees, expenses and 
liabilities incurred in or about and such claim or any action or proceeding brought thereon. 


 
To maintain Commercial General Liability (CGL) insurance in an amount not less than Two 
Million Dollars, ($2,000,000.00) per occurrence on a form at least as broad as the  
Insurance Bureau of Canada current form of commercial general liability insurance. 


 
To maintain All Risks property insurance, in amounts sufficient to fully cover the Tenants 
improvements and all property in the Premises owned by the Tenant. 


 
The policy(ies) required by this Agreement shall be in a form provided by the Province of 
Prince Edward Island Self Insurance and Risk Management Fund.  


 
14. Not to Affect Insurance 


Not to do or omit or permit to be done or omitted on the premises anything which shall cause 
the rate of insurance upon the building to be increased and if the rate of insurance upon the 
building shall be increased by reason of anything done or omitted or permitted to be done or 
omitted by the Tenant or anyone permitted by the Tenant to be upon the premises, the Tenant 
shall on demand pay to the Landlord the amount of such increase. 


 
15. Facilitate Cleaning 


To leave the premises in a reasonably tidy state at the end of the business day to facilitate the 
Landlord’s janitorial services as outlined in Appendix “B” attached.  
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LANDLORD'S COVENANTS 
 
16. Quiet Enjoyment 


For quiet enjoyment; provided that the Tenant complies with its obligations under this lease. 
 


17. Realty Taxes 
To pay, subject to the provisions of this lease, all taxes and rates whether municipal, 
parliamentary or otherwise levied against the building and the land pertinent thereto or against 
the Landlord on account thereof. 


 
18. Access 


To permit the Tenant, his servants, agents, employees, licensees and invitees to have access to 
the stairways, and passages within the building in common with all others entitled thereto for 
the purpose of ingress to and egress from the premises. 


 
The Province of Prince Edward Island has adopted barrier free regulations, based on the 
National Building Code, which apply to all areas of the Province, except within geographical 
boundaries of a municipality, which have already adopted the National Building Code or a 
similar building standard bylaw. The premises must conform to accepted barrier free 
regulations as a minimum standard to provide access for physically and visually challenged 
individuals.  


 
19. Repair 


To maintain the premises in good repair and tenantable condition during the term and make 
good any defect or want of repair promptly upon receipt of notice from the Tenant with a 
minimum of disruption to the Tenant's business. 


 
20. Utility Charges 


To pay all charges for water, electricity, sewer supplied to the premises.  
 


21. Heat 
To heat the premises at its expense. 


 
22. Snow Removal 


To effect the prompt removal of snow and ice from the sidewalks, steps, roads and parking 
areas serving the premises at its expense. Snow removal operations to be completed no later 
than 7:30am Monday to Friday. Lots / entrances to be checked daily for salt / sand 
requirements.  Fire Department connection for sprinkler system must remain cleared of snow 
at all times. 


 
23. Telephone / ITSS Installation 


To permit the Tenant to effect the installation of telephone and inter-communication apparatus 
in the premises. 


 
24. To provide and operate the following existing services and facilities, except as otherwise 


noted, for the premises at its expenses and maintain the service systems in good repair during 
the term at its expense. 


 
Electrical System 
a) an adequate electrical system to meet the needs of the Tenant consistent with use and 
occupancy. 


 
Heating System 
b) a heating system sufficient to maintain a reasonable temperature (20-23 degrees 
Celsius) in the premises during the heating season (15th. September to 15th. May) and at other 
times of the year if required for comfortable occupancy; 


 
Air Conditioning/Ventilation System 
c) a ventilation system that is sufficient to provide a constant supply of air that is filtered and 
either humidified or dehumidified and either heated or cooled as conditions may require for 
comfortable occupancy, and not to exceed 25 degrees Celsius. 


 
Water System 
d) a potable water system capable of supplying hot and cold water to the premises; 
 
Washrooms 
e) washroom facilities for employees of the Tenant in accordance with the applicable 
provincial or municipal requirement.  
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Fire and Life Safety 
 
f) to provide, maintain and inspect the required fire and life safety devices within the leased 
space as per NFPA and NFC requirements including egress systems, fire extinguishers, fire 
alarm panels, smoke detectors, and emergency lighting. Fire exit plans shall be installed by the 
Landlord as required by the Authority Having Jurisdiction. 


 
The Landlord shall carry out an annual fire drill and provide a report / comments to the 
Department of Transportation and Infrastructure, Building Maintenance Division. 


 
Pest Control 
g) the Landlord shall be responsible for all pest control. It is required for the Tenant to notify 
the Landlord of any known or visible infestation. 


 
25. Janitorial Service 


To provide and pay for janitorial service to the premises in accordance with the schedule 
attached as Appendix “B” including the provision of cleaning supplies. 


 
26. Garbage Service 


To provide and pay for garbage removal services to the premises. 
 
27. Exterior Common Areas 


To maintain the exterior of the building, the landscaped grounds of the building, the parking 
lots and walkways of the building and the common areas of the building in good repair and 
clean condition. 


 
28. Glass Replacement 


To promptly replace, in case of breakage, all plate glass windows and other glass forming part 
of the demised premises with glass of the same kind and quality as that which may be 
damaged or broken, save where such damage or breakage has been occasioned by the Tenant, 
his servants, agents, employees, licensees or invitees. 


 
29. Indemnification and Insurance 


To indemnify and save harmless the Tenant against and from any and all claims, including, 
without limiting the generality of the foregoing, all claims for bodily injury of property 
damage, arising from the conduct of any work or by or through any act or omission of the 
Landlord or any assignee, sub Landlord, agent, contractor, servant, employee, invitee or 
licensee of the Landlord and against and from all costs, counsel fees, expenses and liabilities 
incurred in or about any such claims or any action or proceeding brought thereon. 


  
The Landlord shall insure the building and other property to replacement cost on an all risks 
basis, including boiler and machinery insurance, and any other property not the responsibility 
of the Tenant to insure. 


 
To purchase and maintain throughout the term of this Lease and any renewals thereof 
Commercial General Liability (CGL) insurance with a limit of  Two Million Dollars 
($2,000,000,00) per occurrence on a form at least as broad as the Insurance Bureau of Canada 
current form of commercial general liability insurance. 


 
All of the foregoing insurance policies shall be with insurers licenced to do business in the 
Province of Prince Edward Island and shall be with such insurers as Landlords of similar 
property would reasonably insure.  
 
All required insurance shall be endorsed to provide Government with 30 days advance 
written notice of cancellation.  The foregoing insurance shall be primary and not require the 
sharing of any loss by any insurer of Government nor by any other form of recovery 
available such as the Provincial Self Insurance and Risk Management Fund.  Certificate(s) 
of insurance and any renewals thereof shall be delivered to Government prior to execution of 
this Agreement.  Default of delivery to Government or receipt of the Certificate(s) of 
Insurance by Government shall not be construed as acknowledgment or concurrence that 
there has been compliance with the terms of this Agreement. 
 


30. Landlord's Compliance with Laws 
To comply with all provisions of law including, without limitation, all federal and provincial 
legislative enactments, municipal zoning and building by-laws and any federal, provincial or 
municipal regulations which relate to the premises or to the use or occupation thereof or to the 
making of any repairs, replacements, additions, changes, substitutions or improvements of or 
to the premises or any part thereof. 
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Not withstanding the above, if federal or provincial legislative enactments, municipal zoning 
and building by-laws or any federal, provincial or municipal regulations relating to any of the 
terms of this agreement should change after the dates of this lease and such change requires 
additional expenditures on the part of the Landlord, the Tenant shall reimburse the Landlord 
for these additional expenditures.    


 
31.  Mould and Asbestos 
 
 If mould (in amounts greater than that occurring naturally in the area) and/or asbestos 


containing materials ("ACMs") are found in the Building or the Premises, to the extent such 
conditions were not created by the Tenant during the Term or any Extension Term, the 
Landlord shall notify the Tenant and cause such mould and/or ACMs to be remediated in 
accordance with all Environmental Laws. ACMs can be managed in place and do not 
necessarily require abatement (removal) provided that within the scope of the building’s 
operations and maintenance program these materials are managed through an Asbestos 
Management Plan by trained personnel and handled by qualified contractors as required by 
OHS regulations.  A copy of the Landlord’s Asbestos Management Plan must be provided to 
the Tenant for information.   


 
PROVISOS  
 
32. Landlord's Default 


If the Landlord defaults in the observance or performance of any of its covenants or 
agreements contained in this lease the Tenant may, at his option and upon such reasonable 
notice as the circumstances warrant, remedy such default and deduct the reasonable cost of  
such action from the payable under this lease. 


 
33. Overholding 


If the Tenant, with the consent of the Landlord remains in possession of the premises after the 
date fixed for the expiration of the term or any renewal thereof without any further written 
agreement, the Tenant shall be deemed to be a Tenant from month to month at the monthly 
rental reserved by this lease and on the terms and conditions contained in this lease except as 
to length of tenancy. 


 
34. Amendment 


Either party, by mutual agreement, may amend the name on the suite, the number of suites, 
terms and/or conditions by giving six (6) months written notice to the other party. 


 
35. Termination 


.1 For leases greater than 5 years: At any time following the 5th anniversary of the 
commencement of the Term, the Tenant  may terminate this lease in whole or in part 
by giving a minimum of three (3) months written notice to the Landlord, at the end 
of which notice period this lease or the portion thereof referred to in the notice shall 
terminate. 


 
.2 For leases less than 5 years: At any time following the 2nd anniversary of the 


commencement of the Term, the Tenant may terminate this lease in whole or in part 
by giving a minimum of three (3) months written notice to the Landlord, at the end 
of which notice period this lease or the portion thereof referred to in the notice shall 
terminate. 


 
36. Alteration 


The Tenant may, at his own expense, make such alterations, additions and improvements to 
the premises as he may consider necessary from time to time during the term subject to the 
prior written consent of the Landlord.  No alterations shall be made to the frame or permanent 
structure of the building. 


 
37. Notice of Alterations 


The Tenant shall give the Landlord notice of his intention to make alterations, additions  
or improvements to the premises and, upon request, shall supply the Landlord with plans of 
the proposed alterations, additions or improvements. 


 
38. Landlord's Consent 


Where the Landlord's consent is required by this lease to any act of the Tenant such consent 
shall not be unreasonably withheld and shall be communicated to the Tenant within fourteen 
(14) days of the receipt of a request for such consent. 
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39. Removal of Alterations 


a) the Tenant may, at his option, remove any alterations, additions or improvements made by 
him in the premises; and 


 
b) if the Tenant elects to remove any of the alterations, additions or improvements made by 


him in the premises, he shall restore the premises, as nearly as 
possible, to the state they were in before such alterations, additions or improvements were 
made. 


 
40. Fixtures 


a) the Tenant may at any time during the term or any renewal thereof remove any 
fixtures installed by him in the premises; and 


b) the Tenant will compensate the Landlord for any damage caused to the premises by 
such removal. 


 
41. Signs 


a) the Tenant may erect such signs on the premises as he considers necessary for the 
proper conduct of his business;  


b) all such signs shall be removed from the premises at the end of the term of any 
renewal thereof, and 


c) the Tenant shall compensate the Landlord for any damage caused to the premises by 
the removal of signs. 


d) all signs erected on the premises shall be bilingual with the French version appearing 
first on the left and such signs must have the prior approval of the Landlord. 


 
42. Unavoidable Delays 


In the event that the Landlord or the Tenant shall be delayed or hindered in or prevented from 
the performance of any act required hereunder by reason of strikes; lockouts; labour trouble; 
civil commotion; riots; insurrection; war; inability to procure labour, materials or services; acts 
of God; weather; power failure; restrictive laws or regulations or any other reason beyond the 
reasonable control of the Landlord or the Tenant as the case may be, then performance of such 
act shall be excused for the period of the delay and the time allotted for the performance of any 
such act shall be extended for a period of time equal to the period of such delay. 


 
43. Right-of-Way 


If the premises are now or hereafter served by any alley, easement or right-of-way, the Tenant, 
his servants, agents, employees, licensees and invitees shall have full right of ingress and 
egress over such alley, easement or right-of-way in common with all others entitled thereto. 


 
44. Common Parking 


If the premises are now or hereafter served by common parking facilities, the Tenant, his 
servants, agents, employees, licensees and invitees shall have full right to use such parking 
facilities in common with all others entitled thereto. 


 
45. Damage Premises Untenantable 


If at any time during the term the premises are wholly or partially destroyed by fire or other 
insurable peril so as to render them untenantable or prevent reasonable or convenient access 
thereto, the rent hereby reserved shall immediately abate until such times as the premises have 
been restored to tenantable condition.  If the premises are so badly damaged that they cannot 
be restored to tenantable condition within 120 days then the Landlord or the Tenant may 
determine this tenancy within Thirty (30) days of such damage or destruction upon notice to 
the other party. 


 
46. Damage Premises Partially Tenantable 


If at any time during the term the premises are damaged to such an extent that only part thereof 
is tenantable, then the rent hereby reserved shall immediately abate in proportion to the part of 
the premises which is untenantable and full rent will not be payable again until such time as 
the premises have been fully restored. If the Landlord does not begin to restore the premises 
within Fourteen (14) days of the occurrence of damage or having commenced the restoration 
of the premises does not proceed to complete it with reasonable dispatch, the Tenant may 
determine this tenancy upon Fourteen (14) days notice to the Landlord. 


 
47. Re-Entry 


If the rent hereby reserved, or any part thereof, shall be in arrears or if the Tenant shall make 
default in the observance or performance of any of the Tenant's covenants or agreements 
contained in this lease and such arrears or default shall continue for a period of Thirty (30) 
days, then the Landlord may give the Tenant notice requiring the Tenant to pay the arrears or 
remedy the default within Thirty (30) days of receipt of notice.  If the Tenant fails to pay the 







 
 
 
 
 
 
 


Page 7


   
 


arrears or remedy the default within such period, the Landlord may re-enter the premises and 
the term hereby granted shall thereupon be terminated. 


 
48. Non-Waiver 


No condoning, excusing or overlooking by the Landlord or Tenant of any default, breach or 
non-observance by the Tenant or the Landlord at any time or times in respect of any covenant, 
proviso or conditions, herein contained shall operate as a waiver of the Landlord's or the 
Tenant's rights hereunder in respect of any continuing or subsequent default, breach or non-
observance, or so as to defeat or affect in any way the rights of the Landlord or the Tenant 
herein in respect of any such continuing or subsequent default or breach, and no waiver shall 
be inferred from or implied by anything done or omitted by the Landlord or the Tenant save 
only express waiver in writing. 


 
49. Dispute Resolution 


The parties hereto agree to make the best efforts to resolve differences or disputes between 
themselves concerning any differences or dispute that arise as a result of the interpretation of 
this lease and their resulting Landlord/Tenant relationship.  If any such difference or dispute 
has not been resolved within 10 days after receipt of written notice by one party to the other, 
then the parties agree to hire a mediator and hold a mediation with the assistance of a mediator 
agreed upon by the parties.  Each party shall bear one-half of the cost of mediation. If 
mediation fails then the parties may, upon agreement, refer the matter to single arbitrator 
agreed upon by the parties in accordance with the Arbitration Act, R.S.P.E.I. 1988. Cap. A-16 
which arbitrators decision shall be final and binding on the parties Each party shall bear one-
half of the cost of the arbitration. 


 
50. Notices 


Any notice required or contemplated by any provision of this lease shall be given in writing 
enclosed in a sealed envelope addressed in the case of notice to the Landlord to 
________________________________________________________, and in the case of 
notice to the Tenant to the Manager, Building Maintenance and Accommodations, 
Department of Transportation and Infrastructure, PO Box 2000, Charlottetown, PEI, 
C1A 7N8, and mailed registered and postage prepaid.  The time of giving of such notice shall 
be conclusively deemed to be the third business day after the day of such mailing.  Such notice 
shall also be sufficiently given if and when the same shall be delivered in the case of notice to 
the Landlord to the President, and in the case of notice to the Tenant to a responsible employee 
of the Tenant at the above-noted addresses. Such notice, if personally delivered, shall be 
conclusively deemed to have been given and received at the time of such delivery. 


 
51. Entire Agreement 


The Tenant and the Landlord acknowledge that there are no covenants, representations, 
warranties, agreements or conditions, expressed or implied, collateral or otherwise, forming 
part of or in any way affecting or relating to this lease save as expressly set out in this lease 
and the relevant agreement to lease and that this lease constitutes the entire agreement between 
the Landlord and the Tenant and may not be modified except as herein explicitly provided or 
except by subsequent agreement in writing, of equal formality hereto executed by the Landlord 
and the Tenant. 


 
52. Effect of Lease  


This lease and everything herein contained shall operate to the benefit of any and be binding 
upon the respective successors, assigns and other legal representatives as the case may be of 
each of the parties hereto subject to the granting of consent by the Landlord as provided herein 
to any assignment or sublease, and every reference herein to any party hereto shall include the 
successors, assigns and other legal representatives of such party.  


 
53. Binding of Tenant 


This lease shall not be binding upon the Tenant until it has been executed by or on behalf of 
the Minister of Transportation, Infrastructure and Energy. 


 
54. Mortgages and Subordination 


This lease is hereby made expressly subject and subordinate at all times to any and all leases, 
mortgages or deeds of trust whatsoever affecting the building, which have been executed, and 
any and all extensions and renewals thereof and substitutions therefor. Tenant agrees to 
execute any instrument or instruments which Landlord may deem necessary or desirable or 
evidence the subordination of this Lease to any or all such leases, mortgages, or deeds of trust. 


 
55. Severability 


The Landlord and the Tenant agree that all of the provisions of this lease are to be construed as 
covenants and agreements as though the words importing such covenants and agreements were 
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used in each separate paragraph hereof. Should any provision or provisions of this lease be 
illegal or not enforceable, it or they shall be considered separate and severable from the lease 
and its remaining provisions shall remain in force and be binding upon the parties hereto as 
though the said provision or provisions had never been included. 


  
56. Interpretation 


The words “herein”, “hereof”, “hereby”, “hereto”,”hereinafter”, and similar expressions refer 
to this lease and not to any particular paragraph, section or other portion thereof, unless there 
is something in the subject matter or context inconsistent therewith; 


 
57. Headings and Captions 


The headings and captions appearing in the margin of this lease have been inserted as a matter 
of convenience and for reference only and in no way define, nor limit or enlarge the scope or 
meaning of this lease not any of the provisions hereof. 
 
 
  


 
IN WITNESS WHEREOF THE PARTIES HERETO HAVE EXECUTED THIS LEASE 
 
 
Signed, Sealed & Delivered  * ______________________ 
in the presence of:    * as represented by : 
 
 
____________________________ *      ______________________________ 
Witness  
 


* DEPARTMENT OF TRANSPORTATION AND 
INFRASTRUCTURE as represented by: 


*   
 
 


____________________________ *      _______________________________ 
Witness     * Minister 
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		ER-03 - Typical Exam Room - Standard Elevations
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1. GENERAL 
 


The Department of Transportation and Infrastructure (DTI) (hereafter referred to as the 
“Lessee”) is seeking proposals on behalf of Health PEI (HPEI), (hereafter referred to as the 
“Tenant”)  for the fit-up and rental of space to accommodate a Patient Medical Home from 
private individuals, companies or authorized agents for the provision of new or renovated 
space in the greater Rustico area in Queens County. (+/- 5 kms radius from the current 
health center located at 7379 Cavendish Road, Route 6, North Rustico, C0A 1X0) 
 
The space program requires approximately 5,000 square feet of useable area and 
includes the interior fit-up (turn-key arrangement).   
 
The Annual Lump Sum Rental Cost rate shall be all-inclusive of operating costs (except 
janitorial) and fixed for a 10-year term, with an option to extend pending mutual 
agreement on rate, terms and conditions. 
 
Landlords shall identify any additional common area charges (if applicable) in their 
proposal. This area must be included in the annual rental rate. 
 
Tenants may require the services of a “handyperson” at various times to complete tasks 
such as moving office furniture, installing white boards, painting an office etc.  
Proponents are to provide a brief overview in their proposal, of the availability of a 
“handyperson” within their organization and the current hourly charge out rate for the 
“handyperson”   


 
 
2. PROPOSAL GUIDELINES 
 


This Request for Proposal represents the requirements for an open and competitive 
process. Refer to RFP Timetable (Item #14).  Any proposals received after this date and 
time will be returned to the sender. All proposals must be signed by an official agent or 
representative of the company submitting the proposal. 
 
It is the Proponent's responsibility to avail itself of all the necessary information to prepare 
a Proposal in response to this RFP. 
 
All New Information to Proponents by way of Addenda 
 
This RFP may be amended by an addendum in accordance with this section. 
All questions pertaining to this RFP must be received in writing by date noted in the RFP 
Timetable. If the Lessee, for any reason, determines that it is necessary to provide 
additional information relating to this RFP, such information will be communicated to all 
Proponents in the form of an Addendum and shall form an integral part of this RFP. 
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Such addenda may contain important information including significant changes to this 
RFP. All Addenda will be posted on the Government of Prince Edward Island 
procurement website and it is the sole responsibility of the Proponent for obtaining all 
addenda issued by the Lessee. Proponents shall confirm their receipt of all addenda by 
including the Addenda Acknowledgement page by setting out the number of each 
addenda in the space provided. 


 
Submissions must include the following: 
1. Appendix “A” submission form 
2. All information requested in Section 12.6 and elsewhere in this RFP 


 
3. PROJECT PURPOSE AND DESCRIPTION 
 


Health PEI’s strategic goal is access and coordination for primary care services. The goal 
will be achieved through implementation and investments in the Primary Care roadmap 
for Medical Homes and Neighborhoods. To achieve this goal, the Gulf Shore Health 
Center is to be developed as a Patient Medical Home (PMH) to accommodate three (3) 
clinical providers (Physicians and/or Nurse Practitioners) and three (3) Allied Health 
professionals, including the necessary staffing and support required for a Patient Medical 
Home. 
 
The Tenant does not require an entire building dedicated to the Patient Medical Home, 
and indeed welcomes the idea of being placed in a larger building that may accommodate 
ancillary or complimentary services; however, other tenants and space uses must be 
compatible. 
 
As the intent of this RFP is to address a current space shortage, time is of the essence 
and therefore it is envisioned that the successful proposal may be based on renovations 
to an existing space, however, new construction will also be considered. Date of 
occupancy will be a factor in the scoring of the proposals.  
 


 
4. RFP PARTICULARS - LOCATION, APPEARANCE, DESIGN & 


CONSTRUCTION 
 


The salient features of the Patient Medical Home, including operational requirements are: 
 


 Located in the greater Rustico area.  
 All modern utilities and services including: 


o Water / Sewer 
o Heating, Ventilation and Air Conditioning (21-23C year-round) 
o Electricity 
o Phone and Data (infrastructure only) 
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o Barrier Free Accessibility 
o Fire and Life Safety (including wall mounted fire safety plan showing exiting) 
o Waste Removal (medical waste excluded) 
o Pest Control 
o Snow Removal / Ice Control (snow removal services are required during and 


immediately after a major snowstorm has ceased during working hours, health 
offices may remain open during storms. When the storm ceases during the 
night, removal so the site is cleared of snow and lots salted by 7:30 am 5 
days/week.) 


o Building/ Suite Security – standard motion detectors / keypad (annual 
monitoring to be paid for by the Tenant). 


 
Hours of operation are typically 8am – 5pm with the occasional evening and weekend 
clinic. Public access must be able to be provided on those evenings until 9pm. 
 
A net to usable gross factor of 1.45 has been used in the space programs, to allow for the 
necessary circulation. The minimum clear corridor width in patient areas to allow for 
mobility assistance devices shall be 6’-0”; the minimum clear corridor width in other areas 
shall be 4’-0”. 
 
Building support spaces such as mechanical rooms, electrical rooms, shared circulation, 
entranceways, elevators, entrance vestibules etc. have not been included in the space 
programs.  
 
Public and staff exterior entrance vestibules, which provide access directly from the 
exterior, are to be provided and include recessed non-drained foot grills. Note that public 
entranceway must accommodate a min. 4’-0” opening for bariatric path of travel. 
 
Provision of a separate staff entrance and vestibule is very desirable. 
 
Proponents renovating existing space must provide fixtures and finishes which are in “like-
new” condition. Existing locations must be free from any hazardous materials including 
mould, asbestos, radon, PCB and lead paint. 
 
The room sizes may be adjusted within reason (with the Tenant’s approval) to suit a layout 
promoting efficient workflow, space functionality, and circulation. Existing spaces may 
accommodate the program in several different configurations. The space program has been 
written to optimize flexibility. 
 
The Tenant will arrange and pay for their own janitorial service within the suites; however, 
this may be considered additional rent in a building which currently provides janitorial 
services (negotiated separately) to other tenants. 
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The interior fit up shall satisfy the requirements indicated in this section, as well as, 
specific space requirements noted in the space program.  
 
Energy Efficiency 


 
It is the intent that this project achieves as high an enhanced a level of energy efficiency as 
is practical. With this in mind, the Proponent will be required to meet or exceed the 
following general guideline: 


  
 Any new stand alone mechanical and electrical systems (including lighting) are to 


be designed to meet or exceed the National Energy Code for Buildings 2017.  The 
successful proponent will be expected to ensure the project design, specifications 
and construction include the appropriate requirements and details to ensure 
demonstrable compliance that meets or exceeds with the NECB 2017. 
 


 Building envelope associated with new construction or existing construction, which 
requires modification to satisfy the space program, shall incorporate upgrades 
required to meet or exceed the NECB 2017.   


A high-level overview of the approach the proponent will follow and measures which 
will be implemented to achieve energy efficiency for the rented space is to be included 
in the proposal submission. 


 


Proponents are advised to note the enhanced level of interior fit-up requirements for 
the Patient Medical Home which will affect pricing. 
 


Architectural  
 
Demising walls, required to separate the leased space from adjacent tenants, shall extend 
from floor slab to under side of upper deck/slab.  The demising wall system shall provide a 
minimum STC rating of 50 and shall provide a physically secure barrier. If space is 
provided for in a multi level building, the floors above and below must also have a STC 
rating of 50. 
 
Interior partitions/ceilings in offices, exam rooms, clinic spaces, meeting and healthcare 
room must provide a high level of acoustic separation and privacy, including acoustic batt 
insulation, acoustic caulk etc., they are required to achieve a minimum composite room 
STC rating of 45; interior partitions must extend a minimum 6” above ceiling height.  
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Ceiling tiles in offices, exam, clinic, meeting rooms and health care rooms and other 
locations identified in the space program shall have a minimum NRC rating of 0.80, as 
provided by Armstrong ULTIMA Health Zone High NRC lay-in tile, or similar tile. 
 
The requirement for the NRC ceiling tile rating of 0.80 can be reduced to 0.55, if the sound 
rated partitions, surrounding the rooms which have a ceiling sound rating requirement of 
0.80, are extended from slab to underside of deck and provided with a sound seal top and 
bottom and required composite room STC ratings are maintained.  
 
Ceiling tile in other areas shall have a minimum NRC rating of 0.55, as provided by 
Armstrong #2911 random fissured tile, or similar tile. 
 
Interior walls and unfinished exposed materials are to be painted with one coat of primer 
and two coats of washable paint. 
 
Flooring shall be luxury vinyl plank or tile floor with backing, material shall meet ASTM F 
1003 for commercial application.  Base shall 4” high rubber base with toe profile and pre-
moulded corners. 
   
Interior wood doors for rooms requiring acoustic privacy shall be flush solid core wood 
doors with acoustic seals, rated STC 28-33, for upgraded acoustic privacy as required to 
maintain the composite room STC rating noted above and manufactured in accordance with 
the Canadian Wood Door Manufacturer Association guidelines.   Door faces shall be 
painted or pre-finished.  
 
Interior wood doors not requiring acoustic privacy can be standard hollow core wood doors 
manufactured in accordance with the Canadian Wood Door Manufacturer Association 
guidelines.   Door faces shall be painted or pre-finished.  
 
Fire rated doors and frames shall be provided as required by applicable code or standard.  
 
Minimum door size shall be 3’-0” X 7’-0” X 1 ¾”; however, increased door width to 4’-0” 
for bariatric access and path of travel is required to locations identified in the specific space 
requirements. 
 
Interior door frames shall be welded pressed steel frames manufactured in accordance with 
the Canadian Steel door and Frame Manufacturers’ Association guidelines.   
 
Hardware for doors shall be institutional/commercial grade, locks shall be keyed 
individually and to a master key.  All passage, privacy and lockset hardware shall have 
lever style handles. 
 
All doors shall be supplied with 1½ pair of hinges and floor or wall mounted door stop. 
4’0” doors to have additional hinges as required. 
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Doors for offices, storage, clean utility, LAN and other areas identified in the space 
program requirements shall have a keyed lockset. 
 
Doors for exam, counseling meeting etc. shall have a passage set. 


 
Doors for washrooms shall have a privacy hardware with occupancy notification. Dual 
acting hinges and emergency release locksets are required for public washrooms (Standard 
of Acceptance: PEMKO Anti-barricade rescue hardware) 
 
Public exterior entrance and vestibule doors shall have closer, as well as, barrier free 
electric operator.  Opening widths shall be a minimum of 4’-0” inches.   
 
Staff entrance door shall have access control with card reader and closer; if a staff entrance 
is not provided the main entrance is required to have access control with swipe card. 
 
Corridor doors connecting to the waiting area shall have lockset, swipe card access control, 
and closer. 
 
Millwork and cabinetwork requirements are identified in the space program. 
 
Millwork for custom constructed reception workstations shall include plastic laminate 
reception counters with 3mm pvc edge banding to match laminate. The reception counter 
design shall accommodate sit/stand owner supplied desks. The custom constructed counter 
shall include security and infection control barriers between staff and patients complete 
with shatter proof glass, talking ports and document pass-through, as well as, privacy 
separations between intake positions. 
 
Cabinet work shall be fabricated in accordance with AWMAC standards, materials 
utilizing melamine composite panels with PVC edging. Hardware shall be commercial 
grade; hardware shall include recessed soft closing hinges, slow closing drawer slides and 
recessed adjustable shelf standards.   
 
Exterior windows are desirable for a number of offices, all windows shall be provided with 
commercial grade shear weave roller shades 5% (3% on south facing elevations) and a 
painted wood windowsill with apron. 
 
Painted wood or PVC wall protection guards at chair back height shall be provided on 
walls in waiting areas; exterior corners in corridors and high traffic areas shall be provided 
with 3-foot-high vinyl corner guard. 
 
FRP wall protection panels (12” x 24”) are to be installed around hand sanitizers.  
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FRP wall protection panels (48” wide x 48” wide) centered behind wall mounted lavatories 
starting at the top of the baseboard. (not required for hand hygiene sinks) 
 
Paint colours, flooring, finishes, base, etc. shall be selected and coordinated in conjunction 
with Lessee. 


 
Mechanical 
 
The heating, ventilating and air conditioning system (HVAC) shall be consistent with best 
practices for a medical office environment as per NBC, PEI Occupational Health and 
Safety regulations, and the American Society for Heating, Refrigeration and Air 
Conditioning Engineers (ASHRAE). 
 
The HVAC system shall provide an adequate supply of tempered, cooled, filtered and 
humidified air to each space, including an adequate amount of outdoor air. The occupant 
load for offices and exam rooms etc. is assumed to be 3 people per space, other work and 
meeting spaces will have an occupant load based on use and size.  The HVAC system will 
be capable of maintaining a temperature of 21C during the heating season with a relative 
humidity of 30%, and a temperature of 23C during the cooling season. 
 
The HVAC system shall include ducted supply and return, as well as, heat recovery for 
exhaust air.  A maximum of 4 spaces with similar heating/cooling loads may be controlled 
by one thermostat. Large rooms shall be provided with individual dedicated thermostats. 
 
The HVAC system shall be balanced, to achieve the design flow rates, prior to occupancy 
by the Tenant; a copy of the balancing report will be provided to the Lessee.  
 
The LAN room requires an independent stand-alone split cooling system sized to meet the 
anticipated equipment heat generation. The terminal cooling unit shall be wall mounted 
with the final location being approved by government ITSS prior to installation.  
 
Washrooms shall include a floor mounted low flow tank type toilet and wall hung 
lavatories (without overflow); the toilet in the bariatric washroom shall be designed for 
600-pound bariatric use.  
 
Washroom and exam room lavatories shall have a temperature mixing valve located in a 
recessed wall cabinet close to the lavatory, as well as, an electronic faucet with water flow 
control sensor and valve.  A shroud to cover the lines and valves under the lavatory is to be 
provided.  The electronic water flow sensor and valve shall be hard wired to a low voltage 
transformer. All hand wash lavatories shall not have an overflow.  Exam room lavatories 
shall be hand hygiene infection prevention sinks - refer to Space Specific Requirements. 
 
A floor mounted corner sink, with dropped lip for bucket dumping, and wall mounted 
supply faucet with filler hose shall be supplied in custodial/janitor rooms. 
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All heating and domestic water piping shall be insulated. 
 
A plumbed emergency eye wash station shall be provided off the exam room corridor near 
the janitor closet meeting the requirements of PEI OH&S Act General Regulations. 
 
Life safety systems and equipment, including fire extinguishers, as required by applicable 
codes, are to be provided and maintained by the Landlord. 


     
 


Electrical 
 
Interior lighting shall be to levels consistent with best practices for office environments as 
per the Illuminating Engineering Society of North America (IESNA). 
 
Light fixtures shall be drop in LED fixtures, unless surface mount is required due to ceiling 
type.  Light fixtures in enclosed rooms, open work areas or corridor shall be controlled by 
individual switches for the space. 
 
Lights in offices and exam rooms shall be dimmable fixtures with dimmer switches. 
 
Light fixtures in exam rooms shall have a “low glare” or “high visual comfort” style 
lens/diffuser. 
 
Offices and work areas will typically require 3 power and one data/telephone outlet. The 
power outlet adjacent to the data/telephone outlet shall be a quad outlet.  Requirement for 
additional power, data/telephone outlets are identified in the space program. 
 
Utility (Pak Poles) required for the modular workstations (if required) will be supplied by 
the Tenant, the Landlord will be required supply and install the required power, telephone 
and data connections for the modular workstations.  
 
A stand-alone duress alarm system is required, with twelve (12) wireless emergency call 
buttons / wearable devices. The duress alarm system shall have audible alarm signals in the 
corridors and an annunciator panel in the reception area. 
 
A stand-alone security camera system is required, the system shall include cameras for 
exterior, waiting room, staff entrance and main corridors; connected to a recorder located in 
LAN room. Monitor to be provided for viewing. Location of monitor to be determined 
during the design phase. 
 
A standalone door access control system with proximity card readers and electric 
strikes/locks is required for staff entrance doors, file room, reception and corridors (both 
into the exam room corridor from the waiting area and from the exam room corridor into 
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the staff area).  The access control system to be provided with 30 access control cards, 
programmed as required by the Tenant.  The Tenant shall be provided with training on how 
complete card programming and will be responsible for ongoing programming.       
 
One dual head EV chargers shall be provided in the parking lot. Two parking spaces shall 
be dedicated for short term charging. The Landlord will be the recipient of any revenue 
associated with the EV charger use. 
 
A fire detection and alarm system, as required by applicable code, shall be provided and 
maintained by the Landlord. 
 
The telephone and IT data systems shall be supplied and installed in accordance with the 
“Government of Prince Edward Island Structured Cabling Standards” dated February 13, 
2023; for reference the Structured Cabling Standard is attached as appendix “E” to this 
RFP.  Item #25 will be supplied to the successful proponent for installation.  Item #30 will 
be supplied and installed by the Lessee. Network connectivity through a wireless point to 
point roof top antennae may be required depending on the location. This work includes a 
mast on the roof, weather head into the building, 2 data drops inside the building where the 
weather head enters the building, a 1” metal conduit from entry into the building to the 
LAN room with 2 copper risers inside the conduit. Cost for the supply and installation will 
be paid separately from this RFP. 
 
Public and Government wireless access points are required to provide wireless coverage 
throughout the building. It is anticipated up to ten (10) access points will be required (five 
for government and five for public wifi). The data outlets above the ceiling for the wireless 
access points are to be installed by the Landlord.  The wireless transmitters will be supplied 
and installed by the Tenant and the Service Provider. A location map will be generated by 
ITSS and the Service Provider once the floor plan is finalized. 
 
Internal communication cables (phone lines) are to be terminated on BIX terminal strips 
installed on a plywood back panel located in a secure electrical room.  The Landlord is to 
provide an empty utility conduit system that allows the Tenant to install telephone, cable 
and fibre lines required for communication. Public wifi / modem shall also be run back to a 
secure electrical room. Only ITSS data cabling for government network shall be housed in 
the LAN room.   


 
 


5. PARKING 
 


The minimum requirement for parking is 34 parking spaces; the spaces are allocated for: 
 
Disabled or parent with child: 2 (signage & space painting to be provided) 
Staff: 15 
Clients/patients: 15 
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EV charging: 2 
  


The provision of required parking as part of the proposal, and the relationship to other 
parking spaces and users will be scored as part of the evaluation criteria.  


  
        
6. STANDARD OF CONSTRUCTION AND DESIGN 
 


The space must be designed and constructed in accordance with all applicable municipal 
and provincial codes, as well as, the latest provincially adopted edition of the National 
Building Code (NBC). 
 
The successful proponent will be expected to hire a professional consulting team (PEI 
registered architects and engineers) to work with the Lessee and the Tenant groups for the 
design of the space.  


 
It is anticipated the design team will develop and refine multiple concept designs, as well 
as, detail design with input from the Lessee and Tenant.  
 
The Landlord will provide the Lessee with 90% drawings and specifications for review and 
100% completed as-built record drawings and specifications upon completion of the fit-up. 
 
The cost of the design and implementation shall be borne by the successful proponent and 
included as part of the fit-up cost.  
 
The experience of the consultant team will be scored as part of the evaluation criteria 


 
 


7. TERM 
 


The term of the lease shall be for a ten (10) year period.  
 
The term shall commence on the date of Substantial Completion and upon a Certificate of 
Occupancy as provided by the regulatory authority having jurisdiction. Any deficiencies 
noted on the Substantial Completion certificate will need to be provided to the Lessee for 
acceptance prior to occupancy and the start of the term. 
 
A sample lease has been included with this RFP (Appendix “D”) 


 
 
8. RENTAL RATE 
 


The annual lump sum rate submitted shall include all costs associated with providing the 
fit- up spaces and shall include but not be limited to: 
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.1 Charge for usable space (measured from inside the exterior walls and to the midpoint 


of interior demising partitions) including charge for all Tenant fit up outlined and 
specified in this RFP       


.2 Utilities / Building Services (as per 4.0), including inspection and certification of life 
safety equipment/systems on an annual basis 


.3 Fire and liability insurance 


.4 Property and business taxes 


.5 Maintenance and repair including building, systems and fixed interior fit up 
components 


.6 Common area costs 


.7   Parking 
 
 
9. RENTAL PAYMENTS 
 


The monthly rental rate will remain the same amount throughout the 10-year term of the 
lease.  
 
The Lessee shall pay the annual lump sum rental rate in twelve (12) equal monthly 
payments, which shall be made in advance of the first of each month, upon receipt of a 
monthly invoice from the Landlord. 
 
 


10. HST  
  


HST shall be an additional charge to the rent. 
 
 
11. RFP CONTACT 
 


All parties contemplating submitting a proposal covering the supply of the necessary space 
may contact Holly Hinds, Department of Transportation and Infrastructure, at  
902-368-4854 or hahinds@gov.pe.ca  with any questions or require additional information. 
 
Proponents and their representatives are not permitted to contact any employees, officers, 
agents, elected or appointed officials or other representatives of the Province, other than the 
RFP Contact or their designate, concerning this RFP. Failure to adhere to this rule may 
result in the disqualification of the Proponent and the rejection of the Proponent’s proposal. 
 


 
12. PROPOSAL SUBMISSION 
 


.1 All proposals must be addressed to: 
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Department of Transportation and Infrastructure 
Building Maintenance and Accommodations 
11 Kent Street - 3rd Floor, Jones Building 
PO Box 2000 
Charlottetown, PE 
C1A 7N8 
 
ATTENTION: Holly Hinds 


 
Proposal submissions will be received in clearly marked, sealed envelopes at the 
Security Desk at the main entrance of the Jones Building, 11 Kent Street, 
Charlottetown, PEI C1A 7N8.   


 
.2 All proposals must be submitted in a sealed envelope, which is marked on the outside 


to indicate “Proposal # 23054, HPEI Patient Medical Home, Rustico, Queens 
County Fit-up and Rental RFP”.   


 
Proposals must be submitted at the location set out above on or before the submission 
deadline. The Proponent is solely responsible for the delivery of its proposal to the 
exact location indicated in this RFP. The Province does not accept any responsibility 
for proposals delivered to any other location by the Proponent or its delivery agents. 
Proposals submitted after this deadline will not be accepted. The Province’s time 
clock will be deemed to be correct. 
 


.3 RFP holders may, during the proposal period, be advised by addenda of required 
revisions to the original RFP documents.  All Addenda will be posted on the 
Government of Prince Edward Island procurement website and it is the sole 
responsibility of the Proponent for obtaining all addenda issued by the Lessee.  All 
such changes shall become an integral part of the RFP documents and shall be 
allowed for in arriving at the final rental rate submitted.  


 
The receipt of addenda for the RFP shall be acknowledged by filling in the addendum 
number and date of issue for each addendum on the appropriate line in the tender 
form. These lines shall be initialed by the person signing the tender after they have 
been filled in.  


 
.4 Amendments to the submitted offer will be permitted if received in writing prior to 


the RFP closing and if endorsed by the same party or parties who signed and sealed 
the offer. Amendments submitted by fax will be accepted if received prior to RFP 
closing (fax: 902-368-5395). 


 
.5 Proponents may withdraw their proposals prior to the submission deadline. To 


withdraw a proposal, a notice of withdrawal must be received by the RFP Contact 
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prior to the submission deadline and must be signed by an authorized representative 
of the Proponent. The Province is under no obligation to return withdrawn proposals. 


 
.6 All Proponents are required to provide the following information about their 


company (four pages maximum) with their Appendix “A” submission: 
  


.1 Corporate information (sole proprietorship, incorporated, etc.) 


.2 Date of incorporation 


.3 Company Owners / Key Principals 


.4 Contact information 


.5 Brief company history 


.6 List of recent turn-key lease contracts and contacts (minimum 2) 


.7 Consultant team (Architect and Engineers) - expertise and experience related to 
previous health centre/clinic projects 


.8 Overview of approach to energy efficiency measures which will be 
implemented per the “Energy Efficiency” requirement in Section 4 


.9 Summary of benefits associated with location (item 12.7) 


.10 Diagrammatic drawing of the proposed space and site plan of the property, 
indicating required parking (item 12.8) 


.11 Project schedule indicating major milestone events (item 12.9) 


.12 Availability, expertise and cost of “handyperson” service as outlined in   
Section 1 


.13 Proof of valid commercial zoning for the property, either complete or in- 
progress 


.14 Proof of insurance 


.15 Acknowledgement of all addenda issued 
 


.7 All Proponents are required to provide a concise summary (one page maximum) 


outlining the key benefits of the location, including a description of the space (new / 
existing), including opportunities such as direct and indirect benefits to Government 
(including avoided costs), the economic and social benefit of the location to the 
community at large and the compatibility with adjacent land use. Proponents shall 
include a listing of tenants (existing or planned) within a shared building scenario.   


 
.8 All Proponents are required to provide a diagrammatic floor plan indicating sufficient 


space to accommodate the space program. Diagram should indicate entrance 
locations, vertical / horizontal circulation and any shared spaces with other tenants 
(i.e. washrooms, entrances).  


 
The Proponents are also required to provide a site plan indicating vehicle access, 
available parking, the building and adjacent buildings. 
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.9 All Proponents are required to provide a schedule (in weeks) identifying tasks or 


work elements from the execution of the lease through the completion of the fit-up for 
occupancy. The schedule shall include enough detail and milestones for Tenant’s 
planning purposes. 


 
.10 Proponents shall submit their proposals containing six (6) hard copies of the complete 


proposal and one (1) electronic copy saved as a pdf on a USB flash drive. 
 


In the interest of environmental sustainability, please refrain from using binders, 
bindings, plastic covers, or similar fastening or presentation materials when 
submitting the proposal. 


 
.11 Proposals shall be irrevocable for a period of ninety (90) days from the submission 


deadline. 
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13. PROPOSAL EVALUATION & ACCEPTANCE 
 


Proposals will be evaluated by representatives of: 
1. Health PEI 
2.  The Department of Transportation and Infrastructure 


 
 Proposals will be evaluated based on the following criteria: 
    


  Criteria Points 


1 TECHNICAL SECTION 
Overall proposal suitability:  
- Understanding of the proposal objectives, scope and healthcare 


requirements; 
- Proposal must meet the requirements identified herein and be 


presented in a clear and organized manner; 
- Direct and indirect financial, social, and economic benefits to 


government and the community at large  
- Parking availability  
- Date of occupancy / reasonableness of schedule  
- Energy efficiency approach  


40 


2 Organizational Experience:  


- Corporation information to demonstrate that the company has sufficient 
resources in manpower and financial ability to carry out the project; 


- Project Manager: qualifications, position within the organization and 
experience; 


- Examples of similar “turn-key” lease projects 


10 


3 Technical expertise and experience:  


- Proponents must provide description and documentation of A&E 
consultant team technical expertise and experience. 


5  
  


4 COST SECTION 
Value and cost: Proponents will be evaluated on the cost of their 
solution(s) in accordance with the scope of this project 
- Total annual rental cost 


- Annual cost to cover fit up and renovation costs, including consulting 
fees (identified separately but included as part of the annual rental cost) 


40 


5 Realistic allocation of “Annual Lump Sum Rental Cost” between 
“Rental Cost” and “Fit-Up Cost”; as well as realistic cost for tenant 
fit-up.  
 


5 


 TOTAL 100 
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Any proposal that received a score below 40 out of 55 for the technical section shall be rejected 
and the fee component returned unopened. 


 
The proposal with the lowest Annual Lump Sum Rental Cost will receive 40 points for 
rent. Points for rent allocated to other proposals will be determined by: 


• Calculating what percentage, the rent in their proposal exceeds the lowest Annual 
Lump Sum Rental Cost proposed and; 


• Deducting that percentage of the points for rent from 40. 
• As an example, if proposal A with an Annual Lump Sum Rental Cost of $120,000 


was the lowest and proposal B had an Annual Lump Sum Rental Cost of $132,000.  
Proposal A would receive 40 points and proposal B would receive 40-(10% of 40) = 
36.0. 


 
Proponents may be contacted for proposal clarification or requested to attend a personal 
interview with government representatives as part of the RFP evaluation process. 


 
The results of the evaluation and the associated recommendations will be submitted to 
Treasury Board for review and final decision. 
 
Notwithstanding the proposal scores, the Minister reserves the right to reject any proposal 
deemed to be unreasonable relative to other proposed fees. 
 
The Minister reserves the right to negotiate any or all conditions of the proponent’s 
proposed work plan and / or reject all submitted proposals. Unsuccessful proponents may 
request a debriefing meeting following execution of a contract with the successful 
proponent. 
 
The Minister reserves the right to award a contract to the Proponent whose proposal is 
judged most likely to produce a project which results in the best overall value to the 
Province and this decision is not open to appeal. The lowest priced, highest qualified, or 
any proposal will not necessarily be accepted.  


   
14. RFP TIMETABLE 
  
 Issue Date for RFP    Friday, September 1, 2023  
 Deadline for Questions   Tuesday, September 19, 2023 
 Deadline for Issuing Addenda  Thursday, September 21, 2023 
 Proposal Submission Deadline  Tuesday, September 26, 2023 at 2:00pm 
 Anticipated Execution of Agreement  October / November 2023 
 
 
 







TRANSPORTATION AND INFRASTRUCTURE 
HPEI PATIENT MEDICAL HOME, RUSTICO, QUEENS CO.                    


FIT-UP & RENTAL RFP September 1, 2023 


 
 


19 | P a g e  
 


 
15. CONFLICT OF INTEREST 
 


The Proponent warrants that as at the date of this Agreement, no conflict of interest, or any 
circumstance that might interfere with independent and objective exercise of judgment, 
exists or is likely to arise in relation to execution of this Agreement or its subject 
matter.  The Proponent shall immediately notify Government, in writing, if any such actual 
or potential conflict of interest should arise at any time during the Term.  In the event 
Government discovers or is notified by the Proponent of an actual or potential conflict of 
interest, Government, in its sole discretion, may either: 
  


(a) allow the Contractor to resolve the actual or potential conflict to the satisfaction of 
Government; or 


  
(b) terminate the Agreement in accordance with the Termination section of this 


Agreement. 
 
Proponents are required to identify any conflicts or potential conflicts in a letter attached to 
the fee component of their proposal. Failure to identify such conflict may result in the 
disqualification of the proposal. 
 
 


16. TERMS AND CONDITIONS OF THE RFP PROCESS 
 
16.1 General Information and Instructions 


 
16.1.1 RFP Incorporated into Proposal 
 All of the provisions of this RFP are deemed to be accepted by each Proponent and 


incorporated into each Proponent’s proposal. A Proponent who submits conditions, 
options, variations or contingent statements inconsistent with the terms set out in this 
RFP may be disqualified. 


 
16.1.2 Proponents Not to Change Terminology 


Changes to the terminology of this RFP are prohibited 
 


16.1.3 Proponents to Follow Instructions 
Proponents should structure their proposals in accordance with the instructions in this 
RFP. Where information is requested in this RFP, any response made in a proposal 
should reference the applicable section numbers of this RFP. 


 
16.1.4 Language 


All proposals are to be in English, or both English and French.   If there is a conflict or 
inconsistency between the English version and the French version of the proposal, the 
English version of the proposal shall prevail.  
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16.1.5 No Incorporation by Reference  


The entire content of the Proponent’s proposal should be submitted in a fixed form, the 
content of websites or other external documents referred to in the Proponent’s proposal 
but not attached will not be considered to form part of its proposal. 


 
16.1.6 References and Past Performance 


In the evaluation process, the Province may include information provided by the 
Proponent’s references and may also consider the Proponent’s past performance or 
conduct on previous contracts with the Province. 


 
16.1.7 Information in RFP Only an Estimate 


The Province makes no representation, warranty or guarantee as to the accuracy of the 
information contained in this RFP, received from the RFP contact or issued by way of 
addenda. Any quantities shown or data, or opinion contained in this RFP; or provided 
by way of addenda are estimates only and are for the sole purpose of indicating to 
Proponents the general scale and scope of the project.  It is the Proponent’s 
responsibility to obtain all the information necessary to prepare a proposal in response 
to this RFP. 


 
16.1.8 Proponents to Bear Their Own Costs 


The Proponent shall bear all costs associated with or incurred in the preparation and 
presentation of its proposal, including, if applicable, costs incurred for interviews, 
presentations or demonstrations. 


 
16.1.9 Proposal to be retained by the Province  


 The Province will not return the proposal or any accompanying documentation 
submitted by a Proponent. 


16.2 Business Registration 


Proponents will be required to be registered to carry on business in accordance with 
applicable laws.  For information on the business registration requirements of the 
Consumer, Corporate and Financial Services, Department of Justice and Public Safety, 
please consult:  https://www.princeedwardisland.ca/en/topic/business-name-registration 


 
The status of a Proponent’s business registration does not preclude the submission of a 
proposal in response to this RFP.  A proposal can be accepted for evaluation, regardless 
of (i) whether the company is registered, or (ii) whether its business registration is in 
good standing.  However, if the Proponent is selected as the successful Proponent, that 
Proponent must bring itself into compliance prior to the execution of the Agreement. 
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16.3 Communication after Issuance of RFP 


 
16.3.1 Proponents to Review RFP 


Proponents shall promptly examine all of the documents comprising this RFP, and 
report any errors, omissions, or ambiguities; and direct questions or seek additional 
information in writing by email to the RFP Contact on or before the deadline for 
questions. No such communications are to be directed to anyone other than the RFP 
Contact. The Province is under no obligation to provide additional information, and the 
Province will not be responsible for any information provided by or obtained from any 
source other than the RFP Contact. It is the responsibility of the Proponent to seek 
clarification from the RFP Contact on any matter it considers to be unclear. The 
Province will not be responsible for any misunderstanding on the part of the Proponent 
concerning this RFP or its process. 


 
16.3.2 All New Information to Proponents by Way of Addenda  


This RFP may be amended only by addendum in accordance with this section. If the 
Province, for any reason, determines that it is necessary to provide additional 
information relating to this RFP, such information will be communicated by addendum 
issued to proponents. Each addendum forms an integral part of this RFP and may 
contain important information, including significant changes to this RFP. Proponents 
are responsible for obtaining all addenda issued by the Province.  


 
16.3.3 Post-Deadline Addenda and Extension of Submission Deadline   


If the Province determines that it is necessary to issue an addendum after the deadline 
for issuing addenda, the Province may extend the submission deadline for a reasonable 
period of time. 


   
16.3.4  Verify and Clarify 


During the evaluation process, the Province may request further information from the 
Proponent or third parties in order to verify or clarify the information provided in the 
Proponent’s proposal, including but not limited to clarification with respect to whether 
a proposal meets the mandatory technical requirements set out in the RFP Particulars. 
The Province may revisit and re-evaluate the Proponent’s response or ranking on the 
basis of any such information. 
 


16.4 Execution of Agreement, Notification and Debriefing 


 
16.4.1 Selection of Proponent and Execution of Agreement 


The Province will notify the selected Proponent in writing. The selected Proponent 
shall execute the Agreement identified in this RFP and satisfy any other applicable 
conditions of this RFP within fifteen (15) days of notice of selection.  
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16.4.2 Failure to Enter into Agreement 
In addition to all of the Province’s other remedies, if a selected Proponent fails to 
execute the Agreement or satisfy any other applicable conditions within fifteen (15) 
days of notice of selection, the Province may, in its sole and absolute discretion and 
without incurring any liability, withdraw the selection of that Proponent and proceed 
with the selection of another Proponent or cancel the RFP Process.  


 
16.4.3 Notification of Outcome of Procurement Process   


 Once an agreement is executed by the Province with a Proponent, the outcome of the 
Procurement process will be communicated to unsuccessful proponents. 


 
16.4.4 Debriefing 


Proponents may request a debriefing after notification of the outcome of the 
procurement process.  All requests must be in writing to the RFP Contact and must be 
made within sixty (60) days of notification of the outcome of the procurement process. 
The intent of the debriefing information session is to aid the Proponent in presenting a 
better proposal in subsequent procurement opportunities. Any debriefing provided is 
not for the purpose of providing an opportunity to challenge the procurement process or 
its outcome. 


 


16.5 Conflict of Interest and Prohibited Conduct 


 
16.5.1 Conflict of Interest 


The Province may disqualify a Proponent for any conduct, situation or circumstance, 
determined by the Province, in its sole and absolute discretion, to constitute a Conflict 
of Interest.  


 
16.5.2 Disqualification for Prohibited Conduct 


The Province may disqualify a Proponent, or terminate an agreement entered into if the 
Province, in its sole and absolute discretion, determines that the Proponent has engaged 
in any conduct prohibited by this RFP. 


 
16.5.3 Prohibited Proponent Communications 


A Proponent shall not engage in any communications that could constitute a Conflict of 
Interest. 


 
16.5.4 Proponent not to Communicate with Media 


A Proponent may not at any time directly, or indirectly, communicate with the media in 
relation to this RFP or any agreement entered into pursuant to this RFP without consent 
of the Province, and then only in coordination with the Province.  
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16.5.5 No Lobbying 
A Proponent shall not, in relation to this RFP or the evaluation and selection process, 
engage directly or indirectly in any form of political or other lobbying whatsoever to 
influence the selection of the successful Proponent.  


 
16.5.6 Illegal or Unethical Conduct 


Proponents shall not engage in any illegal business practices, including without 
limitation activities such as bid-rigging, price-fixing, bribery, fraud, coercion or 
collusion. Proponents shall not engage in any unethical conduct, including lobbying, as 
described above, or other inappropriate communications; offering gifts to any 
employees, officers, agents, elected or appointed officials or other representatives of the 
Province; submitting proposals containing misrepresentations or other misleading or 
inaccurate information; or any other conduct that compromises or may be seen to 
compromise the competitive process provided for in this RFP. 
 


16.5.7 Rejection of Proposals  
The Province may reject a proposal based on past performance or based on 
inappropriate conduct, including but not limited to the following:  


(a) illegal or unethical conduct as described above;  
(b) the refusal of the Proponent to honour its submitted pricing or other 


commitments;   
(c) any conduct, situation or circumstance determined by the Province, in its sole 


and absolute discretion, to have constituted an undisclosed Conflict of Interest; 
(d) the Province’s past experience with the Proponent within the 36 month period 


prior to the Submission Deadline for similar or related services; or 
(e) any information provided to the Province by any references of the Proponent. 


 


16.6 Confidential Information 
 
16.6.1 Confidential Information of the Department  


All information provided by or obtained from the Province in any form in connection 
with this RFP either before or after the issuance of this RFP 


(a) is the sole property of the Province and must be treated as confidential; 
(b) is not to be used for any purpose other than replying to this RFP and the 


performance of the agreement for the Deliverables;  
(c) must not be disclosed without prior written authorization from the Province; and 
(d) must be returned by the Proponent to the Province immediately upon request of 


the Province 
 
16.6.2 Confidential Information of Proponent 


A Proponent should identify any information in its proposal or any accompanying 
documentation supplied in confidence for which confidentiality is to be maintained by 
the Province. The confidentiality of such information will be maintained by the 
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Province, except as otherwise required by law or by order of a court or tribunal. 
Proponents are advised that their proposals will, as necessary, be disclosed, on a 
confidential basis, to advisers retained by the Province to advise or assist with the RFP 
process, including the evaluation of proposals. 


 
Proponents are also advised that all documents forming part of the RFP process, 
including all submitted proposals, are subject to the Freedom of Information and 
Protection of Privacy Act R.S.P.E.I. 1988, Cap. F-15.01 (“FOIPP”).  A copy of FOIPP 
is available online at: 


 https://www.princeedwardisland.ca/en/information/justice-et-securite-
publique/freedom-of-information-and-protection-of-privacy-foipp  


 
16.6.3 Personal Information  
 


The Freedom of Information and Protection of Privacy Act R.S.P.E.I. 1988, Cap. F-15.01 
(“FOIPP”) governs the collection, use and disclosure of personal information by the 
Province and its service providers. The successful Proponent shall be required to comply 
with all requirements of FOIPP during the term of the Agreement. 


 
A copy of FOIPP is available online at: 


 https://www.princeedwardisland.ca/en/information/justice-et-securite-
publique/freedom-of-information-and-protection-of-privacy-foipp  


 


16.7 Reserved Rights, Limitation of Liability and Governing Law 


 
16.7.1 Reserved Rights of the Department 


The Province reserves the right to: 
(a) make public the names of any or all Proponents; 
(b) request written clarification in relation to a Proponent’s proposal; 
(c) waive minor formalities that do not constitute Mandatory Submission 


requirements or Mandatory Technical requirements; 
(d) verify with any Proponent or with a third party any information set out in a 


proposal; 
(e) check references other than those provided by any Proponent; 
(f) disqualify any Proponent whose proposal contains misrepresentations or any 


other inaccurate or misleading information; 
(g) disqualify any Proponent or the proposal of any Proponent who has engaged in 


conduct prohibited by this RFP; 
(h) amend this RFP process without liability at any time prior to the execution of a 


written agreement between the Province and a Proponent. These changes are 
issued by way of addendum in the manner set out in this RFP;  







TRANSPORTATION AND INFRASTRUCTURE 
HPEI PATIENT MEDICAL HOME, RUSTICO, QUEENS CO.                    


FIT-UP & RENTAL RFP September 1, 2023 


 
 


25 | P a g e  
 


(i) cancel this RFP process without liability at any time prior to the execution of a 
written agreement between the Province and a Proponent. A cancellation is 
communicated by way of addendum in the manner set out in this RFP.  The 
Province may in its sole discretion issue a new RFP for the same or similar 
Deliverables; or 


(j) reject any or all proposals. 
 These reserved rights are in addition to any other express rights or any other 


rights that may be implied in the circumstances, or that the Province has at law. 
 
16.7.2 Limitation of Liability  
 By submitting a proposal, each Proponent agrees that: 


(a) neither the Province nor any of its employees, officers, agents, elected or 
appointed officials, advisors or representatives will be liable, under any 
circumstances, for any claim arising out of this proposal process including but 
not limited to costs of preparation of the proposal, loss of profits, loss of 
opportunity or for any other claim; and 


(b) the Proponent waives any claim for any compensation of any kind whatsoever, 
including claims for costs of preparation of the proposal, loss of profit or loss of 
opportunity by reason of the Province’s decision to not accept the proposal 
submitted by the Proponent, to enter into an agreement with any other 
Proponent or to cancel this proposal process, and the Proponent shall be deemed 
to have agreed to waive such right or claim.  


 
16.7.3 Governing Law and Interpretation 
 These terms and conditions of the RFP Process:  


(a) are intended to be interpreted broadly and independently (with no particular 
provision intended to limit the scope of any other provision);  


(b) are non-exhaustive and shall not be construed as intending to limit the pre-
existing rights of the parties to engage in pre-contractual discussions in 
accordance with the common law governing direct commercial negotiations; 
and  


(c) are to be governed by and construed in accordance with the laws of the 
province of Prince Edward Island and the federal laws of Canada applicable 
therein. 
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APPENDIX “A” 


 


SUBMITTED BY: _______________________________________________________ 


   _______________________________________________________ 


   _______________________________________________________ 


    Phone: _________________________________________________ 


 
 FOR:   Fit-Up & Rental of a HPEI Patient Medical Home, Rustico, Queens 


County as Outlined in Request #23054 
 
 SUBMITTED TO: Department of Transportation and Infrastructure 
    11 Kent Street – 3rd Floor Jones Building    


PO Box 2000 
    Charlottetown, PE C1A 7N8 
 


HAVING examined the contents of Request Number #23054, dated September 1, 2023, 
covering the fit-up and rental of space for the HPEI Patient Medical Home, Rustico, 
Queens County, we hereby offer to provide the necessary space and services (including all 
required costs associated with the building fit-up) for the following: 
 
Total ANNUAL LUMP SUM RENTAL COST of: 
 
 ______________________________________Dollars ($                          ) for each year. 
 
The above Annual Lump Sum Rental Cost is comprised of: 
 


(a) RENTAL COST 
 
______________________________________Dollars ( $                         ) for each year 
and; 
 
(b) FIT-UP COST 
 
______________________________________Dollars ( $                         ) for each year. 


 
Our annual “Fit-Up Cost” is based on a “Onetime Expenditure”, covering tenant fit-up, 
associated design and project management of $_________________________.   
The Department may make a lump sum payment, covering all or a portion of the “Onetime 
Expenditure”, at the time of occupancy;  which will result in a pro-rated reduction in the 
“Fit-Up Cost” portion of the “Annual Lump Sum Rental Cost”. 
 
  Costs noted do NOT include HST. 
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In submitting this proposal, we recognize the right of the Department of Transportation and 
Infrastructure to accept any proposal or to reject all proposals. 


 
In submitting this proposal, we agree to enter into a 10-year contract to provide the 
required rental space, as outlined in Request #23054, should our proposal be accepted by 
the Province. This contract will be as per the Province’s standard lease agreement included 
with this RFP as Appendix “D”. 


 
The enclosed diagrammatic floor plan indicates sufficient space to accommodate the 
required space program.  
 
Our proposal is based on providing the accommodation in a building located at the 
following address:  
_________________________________________________________________________


_______________________________________________________________________ 


Our proposal includes _______ parking spaces for staff, patients and clients. 
 
Our space will be ready for occupancy no later than ______________________________ 


 Acknowledgement of Receipt of Addenda 


 Addendum No. _______  Date Issued: ______________________  Initial: __________ 


 Addendum No. _______  Date Issued: ______________________  Initial: __________ 


 Addendum No. _______  Date Issued: ______________________  Initial: __________ 


 Addendum No. _______  Date Issued: ______________________  Initial: __________ 


   


 ___________________________  ____________________________________ 
 Witness     Signature 
 
 
 ___________________________  ____________________________________ 
 Witness     Signature 
 


         SEAL   





